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FIAMEH 5.96 1506% | 4178% | 1849% | 721% | 1694% | 0.52%
Hepdzd 3.52 2039% | 4008% | 2188% | 694% | 1005% | 0.66%
gy sUx|E WD (©-0)
o wasay  1FERT SEERE(D
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s -0.41 -191% | 295% | -1.14% | -068% | -003% | 081%
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Mg -0.39 192% | 402% | -077% | -095% | -138% | 098%
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R e 1.85 213% | 11.47% | -430% | -070% | -379% | -0.55%
Hetded -0.12 -427% | 429% 179% | -149% | 043% | -0.76%
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442 XA S|
- AHE|7t EF HESHHE0| a5t A2 & £ UB
- ME2 HAXASYH|E0| KoLt EAREXNESHR ME0| 71 =3
- 87| HAXZAEAHH|E0| 20| ECt s, EARZEE H|E0| &
- HASdH|E : AR (86%)> 21T (66%)>ME(55%)>87|(45%)
- HAX A g MFAUR(57%)> M (36%)>871(26%)>ME(6%)
- EANEERZHE  ME(49%)>2AH(30%)>MTUHE(29%)>E87|(19%)
443 BSSHH|
- HZSHO| 2 F7|2 ME2| H|&0| %2l ME2 55| HA-H A 2t5H|[E0|
e8]
—~ S EHH|IE : B7(54%)>ME(44%)> A (33%) > M FLHE(13%)
- HA-HASESH|Z  7((18%)> A (15%)>MFLHE(6%)>M=2(5%)
— HA-CAMEZSSHE : M2(10%)>87|(36%)>A8(19%)>MTUHE(6%)
[E 4-5] B37FE S35 FREAT 22 7%)
Qe M W5 M- QAHA| ME-MEA MA-37Ic
- ST HE%) | S¥T HIE% ST HE®% | SYT | HE®%
UHHHA | 46217 | 565% | 18489 | 326% | 614 18% | 3108 | 22.9%
oA | 322 04% | 1,827 | 32% | 1447 | 42% 289 2.1%
I;:E: OpSHA - - - - - - 141 | 1.0%
RS 24484 | 299% | 17,340 | 306% | 17,013 | 492% | 2665 | 19.7%
27 71,023 | 86.8% | 37,656 | 664% | 19074 | 551% | 6203 | 45.8%
_ | Hi2-HIA 5337 | 65% | 8350 | 147% | 1650 | 48% | 2445 | 180%
géfu HA-X[SPE | 5448 | 67% | 10,689 | 189% | 13,869 | 40.1% | 4909 | 36.2%
= | 10,785 | 132% | 19,039 | 336% | 15519 | 449% | 7354 | 543%
2 A 81,808 | 100.0% | 56,695 | 100.0% | 34,593 | 100.0% | 13,557 | 100.0%
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Bus User Bus Driver
Kindness Service Item Variable
Importance | Rank | Importance | Rank
Wear a regular uniform vl 319 16 4.08 8
Be neat, Tidy, and Organ ized| v2 340 14 4.19 5
Maintain clean conditions inside and outside the vehicle v3 4.13 5 4.22 3
Greeting every passenger with a bright smile when boarding v4 372 12 3.82 14
Wear a pin microphone for announcement v 323 15 3.02 16
Announce actively for the convenience and safety of passengers vh 4.04 8 3.68 15
Respond to passengers in a friendly and professional manner v7 4.11 6 4.03 10
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Give back their change kindly vi3 3.8 11 4.09 6
Keep the music volume low vi4 3.66 13 4.01 11
Provide genuine concern and warm hospitality to handicapped passenger vls 4.39 1 4.29 1
Provide appropriate air conditioning for comfortable circumstance vl 4.39 1 424
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