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Hotel complaints

Tina is on an overseas trip for her summer vacation. She has just
arrived at Po Hotel in Tokyo, Japan. On entering the room, she
unpacked her baggage because she was so tired. She wanted to
take a shower and get some rest. But there s no hot water in the
bathroom.

Tina : Hello. Front Desk?
Receptionist : Yes?
Tina : This is Tina in room 303. 
Receptionist : How can I help you, Miss Tina?
Tina : I want hot water to take a shower. There is no hot water and
towels in the bathroom. 
Receptionist : We have just cleaned the room. Have you turned the

handle all the way to the right?  
Tina : Of course. I ve been trying to get hot water for a while! But,
there is none.
Receptionist : A lot of hotel guests took showers this morning. If

you wait a while, it ll heat up.  
Tina : I don t have enough time to wait as I am going to meet my
friend in Osaka. 
Receptionist : There is no hot water?
Tina : No. 
Receptionist : Then, I ll call maintenance and have them send
someone up. 
Tina : How long will that be?
Receptionist : My clerk will be there within 5 minutes.
Tina : OK. 
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